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BONALLACK & BISHOP SOLICITORS PRESS RELEASE 

23rd APRIL 2009 

 

REPORT OF THE JOINT SERVICE INVESTIGATION INTO THE COLONOSCOPY 

SERVICE AT SHEPTON MALLET NHS TREATMENT CENTRE – 4th OCTOBER 2005 to 

31st March 2008 

 

Bonallack and Bishop welcome the thorough investigation which has been carried out into the standard 

of care given to colonoscopy patients at the Shepton Mallet NHS Treatment Centre. 

 

Dr Mak performed 5009 colonoscopies at the Centre and 1828 results were reviewed as part of the 

review procedure.  489 patients were advised to have continuing surveillance for existing conditions 

and 97 had further fast-track examinations.  Of the 97 patients fast-tracked 6 have been found to have 

bowel cancer and three have, to date, died. 

 

The shortcomings in the procedures at the Treatment Centre can be summarised as follows: 

 insufficient vetting of Dr Mac’s abilities during the recruitment process 

 lack of clinical review of his competence whilst working at the Centre 

 the fact that Dr Mak did not obtain a clear view of the whole of the colon in some patients 

 a higher than average number of complaints against Dr Mak 

 the fact that some patients could have undergone a less invasive procedure to diagnose their 

problem 

 lack of medical leadership for the endoscopy team 

 

As a result of the allegations against him, Dr Mak was suspended from practice in April 2008 and 

resigned from his position in May 2008.  The case has been referred to the GMC who have not taken 
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any further action, we presume because Dr Mak has now returned to his home country of Holland to 

practice. 

 

Denise Broomfield, Head of Clinical Negligence at Salisbury and Andover-based firm Bonallack & 

Bishop Solicitors, is advising two of the families who have suffered the death of a family relative from 

cancer as a result in the Centre’s failure to diagnose, as well as representing other patients of the 

Centre. She says:  

 “It is reassuring to see that the Centre has taken the conduct of Dr Mak and the tragic results 

that his substandard care has caused seriously and has introduced new procedures to deal the 

shortfalls. However, the shortcomings which have been identified in the report are all matters that are 

standard within the medical profession and I can see no reason why they could not have been in action 

before the Centre opened its doors to treat patients.  People have died as a result of this failure and 

any investigation, no matter how thorough, can ever bring them back. Hopefully, with the new 

safeguards which have been introduced, it will not happen again.” 

 

If you would like any advice regarding your or a family member’s treatment at the Shepton Mallet NHS 

Treatment Centre please contact Denise Broomfield or Lin Revell on 01722 422300 or e-mail 

denise.broomfield@bishopslaw.com. 

 

Useful web links 

 Our full commentary on the report 

 A copy of the full report  

 Our clinical negligence advice  

 Our initial response to the misdiagnoses 

 

END 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


